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This year 2021 is inching towards welcoming the New Year with greater hopes, especially for travel and tourism industry, 

amidst the threats of ongoing worldwide pandemic. The passing year has shown tremendous surge in MICE tourism 

business amidst these testing times. Despite of this COVID-19 era, TravTour MICE Guide team covered and represented 

Indian MICE players and their USP’s across various domestic and international shows like World Travel Market, London 

recently as the Official Media Partner. Our team witnessed an invigorating footfall of tourism industry players and buyers 

alike. The event unlocked the business potential for many tourism professionals.

I am filled with great amount of zeal and joy to present you this December 2021 edition with new hopes, new aspirations 

and new prospects for the next year i.e. 2022. The edition you are reading has been beautified with the contents like 

‘Convention Centre of the Month’ which showcases ‘Dorjee Convention Centre in Arunachal Pradesh at page no. 06. 

Furthermore, ‘MICE Expert of the Month’ section presents Phil Chung - a well known expert on MICE Industry – who shares 

his superlative experience and exhortations for our worldwide readers. This must-read interview has been placed at page no. 

07. One of the most prominent domestic travel trade shows of India, IITM was recently held in the last week of November 

at Yerawada, Pune with a joint participation from more than 20 state tourism departments. Coverage of this event has been 

presented at pages 08.

Like every edition, December 2021 edition too highlights the beauty of India’s 365 days pilgrimage destination in Katra, 

Jammu i.e. Shri Mata Vaishno Devi Shrine at page no. 10. To the best of our reports and knowledge more than five million 

pilgrims have already visited the holy shrine this year. The newly formed Union Territory of Jammu and Kashmir has been 

able to captivate the tourists from all walks of life. The visitors’ footfall in the valley has been motivational for the tourism 

players. Department of J&K Tourism recently hosted a road show in Pune Travel Market and generated the awareness on 

its tourism products and destinations amongst the local holidaymakers. A story on the same is available at page no. 12.

An integral part of our regular editions, ‘TravTour Associate Hotels’, with more than 250 star hotels across the country 

describes the in-depth information on India’s finest MICE Hotels & Resorts and it awaits you at page no. 13. Well-appointed 

section, on page no. 42, showcases the newly-joined team members of Hyatt Regency Pune Hotel and Residences.

Overall, this edition has tried to touch every significant MICE tourism movements and hopeful moments. I would like to 

thank our advertisers, the entire hospitality and MICE industry of India who have been partnering with TravTour MICE as 

always. Together, we all shall shine once again more brightly.

Happy reading

From the Editor

Arvind Sharma
Editor-in-Chief & Publisher

Dear reader,
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Convention Centre of the Month

TravTour MICE

October 2018 

Dorjee Khandu State Convention Centre,

 Arunachal Pradesh
Ideal for large conferences, seminars, 
film screenings, presentations, theatre 
and cultural performances of all kinds 
the newly constructed state-of-the-art 
Dorjee Khandu State Convention Centre 
at IG Park in Itanagar stands tall to 
attract the MICE buyers from across the 
country. Inaugurated by Prime Minister, 
Narendra Modi on February 15 2018, 
the State Convention Centre has main 
auditorium with a seating capacity 
of 1000 pax, three mini conference 
halls, restaurant, administrative 
block and media room including open 
amphitheater with ample car parking 
facility. Construction of the convention 
centre in the state capital was proposed 
keeping in mind the difficulties faced by 
the people of the state for convention of 
meetings, VIP functions, etc.

The centre boasts of the best auditoria 
in the entire North-East India. The skilled 
and trained event manpower including 
translators and interpreters is one of the 
USP of the state convention centre. The 
convention centre is equipped with state-

of-the-art infrastructure that 
enables :
•	 Direct telecast
•	 Huge Screen (wall-

mounted)
•	 Visualizer to display 

printed material on 
screen

•	 Controlled Lighting and 
Sound

•	 Wi-Fi facility. 
The entrance to the centre 

has statues of Abo Tani, Jeet 
Ane with his son and dog (Kipu) 
to give local touch.



  
 

 

Q : In your opinion, what could serve as a Plan B 

for MICE industry stakeholders in this Covid19 era? 

Phil’s answer : If I have to focus only on India, the 

only Plan B,I think will be the thorough preparation for 

the resumption of all major MICE events. Considering 

it’s quite clear that the industry may become as robust 

as it used to be only if the virus gets controllable, the 

stakeholders need to focus heavily on their next shows, 

conferences, and events by endeavoring to find out more 

future clients, quality visitors and buyers within the 

better frames. Businesses can be developed and improved 

by R&D and possible investment efforts even in these 

hard times, and achieve a far better goal in the near 

future when the crisis ends in no time together with the 

rising rates of public vaccination and herd immunity. 

Adopting all possible digital measures developed and 

experimented during the crisis for the industry’s Pre 

and Post show marketing as well as for the constant 

client engagements is expected to be a powerful tool  

and a necessary skill set for organizers for the Post 

Covid19 era. 

Q : How soon do you foresee the MICE industry’s 

revival considering the contemporary testing times? 

Phil’s answer : Since India is known as a competent 

vaccine developer of the world, my hope lies in that 

the country will overcome the current peak of crisis as 

soon as possible. In US, most of the major exhibitors 

were surveyed that they were expecting to re-participate 

in tradeshows starting at least from the 3rd quarter 

of this year. South Korean exhibition organizers are 

already organizing many large scale shows in large 

venues like KINTEX or COEX. Taiwanese or Chinese 

exhibitions are already too crowded. When we surveyed 

recently, the indication is very strong that India’s MICE 

will boom up again only if the current infection rate 

becomes controllable in no time, many organizers 

surveyed are wishing to re-start most of their major 

shows in earnest (or sooner) at least from September of 

this year. I personally think international conferences 

and events may take some more time as they are 

directly related to international travel bans, and not a 

few ones are being held virtually for the time being. 

Local or geo-cloned local exhibitions can quickly 

thrive again with stronger momentums from the local 

exhibitors wishing to re-engage with their clients,  

which will be eventually followed by international MICE 

events.

COVID-19 era has taken its toll heavily on the M.I.C.E. industry. While the industry players are struggling and finding 
it difficult to cope up with the ongoing pandemic situation, Phil Chung, CEO – KINEXIN Convention Management 
Pvt. Ltd. (IICC Operating Company www.iiccnewdelhi.com) exhorts the way forward for them. TravTour MICE Guide 
interviewed Phil     and proudly presents herewith his expert comments in the form of ‘MICE Expert of the Month’ for
 its readers :

MICE Expert of the Month
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India’s leading travel-media company Sphere Travelmedia 

& Exhibitions organised the ‘India International Travel Mart’ 

(IITM) in Pune from the 26 – 28 November 2021 at the Deccan 

College Grounds, Yerawada. 

The 2 day expo was inaugurated by 

Mr. VG Kelkar, Travel Agents Ass. Of Pune

Mr. Anand Tripathi, Rajasthan Tourism

Mr. Deepak Pujari, Travel Agents Assc of Pune,

Mr. Krishna Gopalan, SKAL India

Mr. Bahram Zadeh, Travel Agents Assc of India

MR. Rohit Hangal, Sphere Travelmedia

IITM is India’s premier trade exhibition that brings travel, 

tourism, hospitality, leisure and other related industries under 

a roof. It is aimed at bringing the industry, face-to-face with 

the travel trade, corporate buyers and the end-customers. The 

event saw the participation of travel agents/tour operators, 

DMC, hotels and resorts, national tourism offices, technology 

platforms, online travel portals, etc.  

It was a proud moment for Sphere Travelmedia & Exhibitions 

as it completed twenty successful years of providing the travel–

trade industry and discerning buyers an opportunity to do 

business. 

With 150 participants from various travel-trade organizations 

and tourism boards from 20 Indian states, IITM showcased a 

variety of spheres such as pilgrimages, adventures, culture and 

heritage, beaches, hills and many more.  

Sphere TravelMedia Director Sanjay Hakhu said: “As we recover 

from the pandemic to get back into business mode, India has 

emerged as one of the most interesting and productive countries 

for the travel industry both for leisure and business travel. A 

combination of factors is responsible for the growth and demand 

of travel within India. The visitor profile is on a B2B & B2C format 

and will have over 15,000 visitors”.

Sphere TravelMedia Director Rohit Hangal added “With the 

present ongoing recovery of tourism and with International 

Arrivals in India on a slower growth, ‘India International Travel 

Mart’ is the right event to provide an impetus to the Indian 

domestic tourism industry. The tourism stakeholders from the 

states of Karnataka, Rajasthan, Goa, Himachal Pradesh, Punjab, 

Jammu and Kashmir, Chhattisgarh, Maharashtra, Himachal 

Pradesh, Kerala and many more destinations will be seen 

aggressively marketing their products”. 

Highlights

• This year the event had 20 Indian State tourism departments 

participating, making it one of the highlights of the travel 

industry in the country.

• Karnataka, Uttar Pradesh and Uttarakhand were the Partner 

States

• Himachal, Punjab, Goa, Jammu and Kashmir, Tamilnadu, 

Chhattisgarh and Chandigarh were the Focus States

• Madhya Pradesh and Rajasthan are the Feature states

• More than 100 travel organizations, hotels and resorts 

participated from all over India, making it one of the most 

diverse ranges of hospitality products in the country on display.

•  Supported by India Tourism, the event showcased diverse 

Tourism segments such as Pilgrimage Travel, Adventure, 

Cultural pursuits, shopping tours, etc.

In the News
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Pune Hosted
‘India International Travel Mart’



TravTour MICE’s official release at WTM London 2011 by Subodh 

Kant Sahay, the then Minister of Tourism, Govt. of India

TravTour MICE’s official release at WTM London 2009 by 

Kumari Selja, the then Minister of Tourism, Govt. of India

TravTour MICE’s official release at ITB Berlin 2012 by Subodh 

Kant Sahay, the then Minister of Tourism, Govt. of India

TravTour MICE’s official release at WTM London 2014 by 

Shripad Yesso Naik, the then Minister of Tourism, Govt. of India

TravTour�MICE�is�multi-lingual�now...

Official Release of TravTour MICE's November 2016 edition at WTM London by Dr. Mahesh Sharma, Hon. 

Minister of Tourism, Govt. of India and Mr. Dinesh Patnaik, the Acting High Commissioner of India to UK.
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Visiting India in search of peace and spirituality is nothing new. 
What is novel and exciting is that never before has its rejuvenating 
spirituality been packaged with such an ease. Ascetics and seers in 
India renounce worldly pleasures and live in austere surroundings in 

the hills. In this context, Shri Mata Vaishno Devi Shrine, Jammu 
is the most sought after pilgrimage destination for devotees in 

India and abroad. The number of  visitors of holy shrine of Mata 
Vaishno Devi is now exceeding 10 million pilgrims annually for 
this divine meet.

The pilgrimage to the Holy Shrine of Shri Mata Vaishno Devi 
Ji is considered to be one of the holiest pilgrimages of our times. 
Popular the world over as the Mother who fulfills whatever Her 
children wish for. Shri Mata Vaishno Devi Ji resides in a Holy 

Cave located in the folds of the three peaked mountain named 
Trikuta (pronounced as Trikoot). The Holy Cave of the Mother 
is situated at an altitude of 5200 ft in Trikuta mountains. The 
Pilgrims have to undertake a trek of nearly 12 km from the 
base camp at Katra. At the culmination of their pilgrimage, 
the pilgrims are blessed with the Darshans of the Mother 
Goddess inside the Sanctum Sanctorum- the Holy Cave. 
These Darshans (visits) are in the shape of three natural rock 
formations called the Pindies. There are no statues or idols 
inside the Cave. Towards the right of the devotee is the Holy 
Pindi of Mata Maha Kali in the colour associated with Her i.e. 
black. In the centre is the Holy Pindi of Mata Maha Lakshmi 
with a yellowish-red tinge, the colour associated with Mata 
Maha Lakshmi. The Pindi to the extreme left of the viewer is 

worshipped as the Holy Pindi of Mata Maha Saraswati. It has a 
whitish tinge when looked at attentively.
The Holy Cave attracts millions of devotees every year. This 

is due to the unflinching faith of the devotees who throng the 
Shrine from all parts of India and abroad. It is also a matter of 

experience by almost all those who visit the Holy Shrine that upon 
the Call of Mata, a person needs to just take one step and leave the 

rest to Her and his journey gets completed with Her divine blessings. 
Simultaneously, it is also believed that unless there is a call no one 

can visit the Shrine or have Her blessings, howsoever high or mighty 
one may be. Holy Visits are open round the clock throughout the 
year. More than five million pilgrims visited the Holy Shrine in the 
year 2021. The table depicts the annual figures of visitors over the 
last ten years:

Shri Mata Vaishno Devi Shrine
A Spiritual Journey

Divine Meet@Katra



11www.travtourindiaa.comTravTour MICE 11

Year                  No of Pilgrims ( In Lakhs)
2011 101.15
2012 104.95
2013 93.24
2014 78.03
2015 77.76
2016 77.23
2017 81.78
2018 85.87
2019    79.40
2020 17.20

Getting There :

By Air : Jammu is well connected to the rest of India by air. 

Several Airlines operate daily flights to Jammu. The average 

flying time from New Delhi, the capital is about 80 minutes.

 

By Train : Jammu is connected to other parts of country on 

broad gauge and numerous passenger trains ply from various 

parts of the country to Jammu. In the peak season of sum-

mer and other holidays, the Railways introduce special trains 

for Jammu for the comfort of the pilgrims. Many superfast 

trains also ply on this route and one can reach Jammu over-

night from New Delhi.

 

By Road : Jammu is well connected through road also to rest 

of India. National Highway No. 1A passes through Jammu 

towards Srinagar. Regular bus services from all major North 

Indian cities are available for Jammu as well as Katra. Many 

standard and deluxe buses of various State Road Transport 

Corporations as well as private operators connect Jammu 

with important cities and towns of North India.

By Helicopter: From Katra, there is a regular helicopter service 

available till Sanjhichhatt for the holy shrine.

TravTour MICE’s Recommended Hotel

The White Hotel

Tel :+91 1991-234634 

www.whitehotels.in

For further information,  please contact:
Office of the Chief Executive Officer
Shri Mata Vaishno Devi Shrine Board, Katra (J&K). 
Ph.: +91-1991- 232029   
E-mail: ceo@maavaishnodevi.org



In an effort to reach out to the Pune Travel and Tourism 
market, Jammu and Kashmir Tourism organised an 
exclusive event for the travel agents and tour operators 
to showcase the tourist attractions of the region and to 
invite holidaymakers to visit the UT. The event was held 
in Pune concurrently during the participation of Jammu 
& Kashmir Tourism at the ‘India International Travel 
Mart’, being held in the city from the 26 – 28 November 
at the Deccan College Grounds, Yerawada. 

The event consisted of a detailed presentation, various 
short films on known and off-beat destinations of 
Jammu and Kashmir and the floating luxury, the Grand 
Kashmiri Houseboats. 

Buoyed by the encouraging rush of tourists currently, 
the department has kick-started extensive winter 
tourism promotional campaigns across major cities 
of the country. After the second wave of Covid 19, the 
department has intensified its promotional campaign 
and has organised several grand events recently which 
includes the week-long Iconic festivals which included 
the houseboat festival which was inaugurated by the 
Hon’ble Home Minister Shri Amit Shah. Besides the 
Department has taken several measures for revival of 
tourism sector which have borne fruit as domestic tourist 
footfall has broken past records. Tourists are enjoying in 
Gulmarg, Srinagar, Pahalgam, Patnitop, Sanasar, Natha 
Top, Sonmarg and Doodhpathri. 

The department is emphasising to highlight the 
75-mesmerising lesser-known destinations which were 
recently launched by the Hon’ble Union Home Minister 
during his visit to the valley. The tourism department is 
focusing on Pune as a traditional market for J&K Tourism 
and the promotional campaign in Pune was aimed at 

inviting more and more travellers to visit J&K and enjoy 
not only the beauty but also the rich hospitality of the 
UT. 

The Officers who attended the Roadshow from the 
Jammu & Kashmir Tourism included. 

Dr. G. N. Itto - Director Tourism Kashmir 
Mr. Waseem Raja - Additional secretary Tourism 
Mr. Vivekanand Rai - Director Tourism Jammu 
Mr. Bashir Ahmad Wani - Tourist Officer, J&K Tourism 

Mumbai 
The Union Territory of Jammu and Kashmir is a great 

tourist destination. While Jammu is famous for spiritual 
and heritage tourism, the picturesque and enchanting, 
Kashmir is cradled high in the lofty green Himalayas and 
hailed all over the world for its incredible natural beauty. 
Surrounded by mountain peaks, lush green valleys, 
glistening lakes, temples, forts, spectacular gardens, arts 
and crafts, it has inspired poets through centuries. Add to 
this, the charms of flavourful Kashmiri cuisine and apples 
and walnuts from the lush orchards surrounding it. 

In winter, Kashmir takes on a white glow, covered in soft 
snow and skiers making a beeline for its famous slopes. 
And in summer, as the snow melts, and the flowers in the 
meadows bloom, it resembles an artist’s canvas. 

Meanwhile, Jammu lies on the banks of the pristine 
Tapi river. It is dotted with hundreds of temples. From 
the popular Hindu pilgrimage of Mata Vaishno Devi, 
which is located nearby, to scores of religious places set 
in picturesque surroundings, Jammu is the truly called 
‘city of temples’. 

With such a great diversity in tourism products and 
destinations, J&K is truly a complete destination for any 
tourist.

J & K Tourism at Pune Travel Market
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J&K Tourism! New Hopes, New Destinations 
Jammu & Kashmir Tourism reaches out to the Pune Travel Market! 
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Radisson Gurugram Udyog Vihar

Eros�Hotel�New�Delhi�Nehru�Place

krizvi@radisson.com

www.radisson.com/gurugram

reservations@eroshotels.co.in eroshotels.co.in

 krizvi@radisson.com

Radisson�City�Center

Hotel�Central�Blue�Stone

Radisson�Blu�Hotel�New�Delhi�Dwarka

E�mail�:�reservation@rdcitycenter.in Web�:�www.radisson�.com
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Monday, 15th November 2021, Pune: Hyatt Regency Pune Hotel & Residences 
is pleased to announce the appointment of Vaishali Shahi as Director of Human 
Resources. Vaishali brings over 15 years of experience in the hospitality industry 
having worked with brands like Accor Hotels, Grand New Delhi, Intercontinental 
Group and Marriott Hotels. She moves to Hyatt Regency Pune from Hyatt 
Regency Chennai.
A seasoned Human Resource professional, Vaishali has completed her B.Sc. 
in Hospitality & Hotel Administration and holds a Post Graduate Diploma in 
Business Administration – HR from the prestigious Symbiosis International 
University, Pune. Her impeccable strategic acumen and tactical ability to drive team synergy contributing to 
business objectives are visible throughout her career with multiple accolades and achievements to her name. 
Known for her innovative methods and human resource expertise, Vaishali will be leading the Hotel’s Human 
Resources department and will be instrumental in ensuring a strong professional team to achieve the Hotel’s 
strategic goals. Speaking of her appointment, Vaishali says, “This brand personifies the concept of ‘Care’ and 
‘Empathy’ and this is evident through the behavior within the company. I am extremely thrilled to be associated 
with Hyatt and I look forward to the new assignment with Hyatt Regency Pune”.

HYATT REGENCY PUNE HOTEL & RESIDENCES APPOINTS 
VAISHALI SHAHI AS AS DIRECTOR OF HUMAN RESOURCES

Friday, 26th November 2021, Pune: Hyatt Regency Pune Hotel & Residences  is 
pleased to announce the appointment of Karan Thakur as Executive Chef. Karan 
brings 14 years of diverse experience in the hospitality industry. He moves to 
Hyatt Regency Pune from Hyatt Regency Chandigarh, in the same capacity, to 
enhance the culinary experience at the Hotel.
Karan started his hospitality journey with the Marriott Hotels, under the HOT 
programme at JW Marriott, Renaissance and MEA in Mumbai soon after he 
completed his Culinary Arts in 2005 from IHM, Aurangabad. His passion for 
good food and creating experiential events are visible throughout his career spanning luxury brands like The 
Ritz Carlton and The Address Hotels + Resorts as well as Westin, Sheraton, Le Méridien and Four Points. Karan 
has worked in some key cities in the Indian subcontinent like Mumbai, Gurgaon, Ahmedabad and Chandigarh, 
in addition to international markets like Dubai, Doha and Urumqi (China).
Known for his humility, drive and a keen eye-for-details, Karan will focus on strengthening the food strategies 
of the Hotel, while overseeing the launch of various contemporary food & beverage concepts.
In his spare time, Karan enjoys discovering new trails as an exploring motorbike rider and travelling.

HYATT REGENCY PUNE HOTEL & RESIDENCES APPOINTS 
KARAN THAKUR AS EXECUTIVE CHEF
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